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Welcome to Stichting Pensioenfonds DHL Nederland

Dear Mr Example,

As of <date>, you began working at <name company>. For this reason, you are a registered participant in
the Stichting Pensioenfonds DHL Nederland (Pensioenfonds DHL) pension scheme as of <date>. In the
'Pensioen 1-2-3 Hoe is uw pensioen geregeld?’ (Pension 1-2-3 How is your pension arranged?) document,
you can find more information on this topic. Additionally, it is an important document for arranging a
number of matters for your pension.

Which pension matters can you arrange?

e Transferring the value of your pension.
You can transfer pension that you have accrued elsewhere to this pension scheme. This is called value
transfer. If you choose to do so, then your previous pension fund or insurer will transfer the value of
your pension to Pensioenfonds DHL.

e Please submit your e-mail address.
This will ensure that we can inform you more quickly about your pension and pension scheme as well
as changes to them. You can quickly and easily find this information via your personal page at — Mijn
Pensioencijfers (‘My pension figures’) — on the website.

Where to find more information
More information about your pension topics, such as transferring your pension, can be found on our
website www.pfdhl.nl.

Comparing your pension scheme

Pension schemes differ from each other. The pension comparison tool uses a few steps to give you an
overview of the points on which your previous pension scheme differs from our pension scheme. You can
find the pension comparison tool on the documents page on our website.


https://www.pfdhl.nl/media/12457/dhl_p123_laag1_basis_en.pdf
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How can you arrange your pension matters online yourself?

You can quickly and easily find this information via your personal page at — Mijn Pensioencijfers (‘My pension
figures’) — on the website. To do so, please go to www.pfdhl.nl and click on login. You then use your DigiD to log
in. When you first log in, you will need to go through a number of steps as a one-time process. After you have
completed this process, you can implement changes yourself via ‘Direct regelen’ (Arrange immediately).

In your personal environment, you will be able to view an increasing number of pension documents, figures, and
other data which are important with regard to your own pension. You will also be able to directly arrange pension
matters with us. You can also specify an e-mail address here.

Processing of your personal data

Our pension fund and our administrator (AZL) collect and process your personal data. We do this so that we can
operate and administer your pension as well as possible. However, we only collect the personal data that we
need for this purpose. If you would like more information about this and your rights when it comes to the
processing of your data, please read the privacy policy on our website, www.pfdhl.nl.

Your information now made digital

We want to be able to inform you more quickly about your pension and pension scheme as well as changes to
them. For this reason, we provide your pension information digitally where possible. If you would prefer to
receive your pension information on paper in the future, please visit www.pfdhl.nl, click on log in, and submit
your preferences. Please do this within four weeks.

Do you have any questions?

You can call us on +31 (0) 88 116 2443. The office is open on weekdays from 8:30 AM to 5:00 PM. Alternatively,
you can send an e-mail to info@pfdhl.nl. Please have your customer number ready when calling us or state it in
your e-mail. This will help us to assist you more quickly. Your customer number is given on the front page of this
letter. We would be pleased to help you.

Yours sincerely,

Pensioenfonds DHL Nederland

J.E. Zwiers
Director

Annex: 'Pensioen 1-2-3 Hoe is uw pensioen geregeld?’ (Pension 1-2-3 How is your pension arranged?)
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